
NH HOME ENERGY SCORE  
Frequently Asked Questions (FAQs) 

 
What is the NH Home Energy Score? 
The NH Home Energy Score is a home energy label developed by the U.S. Department of Energy (US DOE) 
that is now being offer to single-family and townhouse-style homeowners in New Hampshire. Much like 
the MPG sticker for cars or the yellow EPA label on appliances, it is an independent, unbiased assessment 
that helps you understand your home’s energy efficiency and how to improve it. The Home Energy 
Score is comprised of three parts including:(1) the Score itself, (2) facts about your home, and (3) 
recommended improvements to increase your Score and the energy efficiency of your home. 

After an energy assessment is completed by a qualified Home Energy Assessor (“Assessor”), you will 
receive a Score that rates your home on a simple 1 to 10 scale. A Score of a “1” represents the least 
energy efficient home and a “10” represents the most energy efficient home. The Score also shows you 
where your home would rank if you made the energy-saving improvements identified in your Score 
report. The Home Energy Score and associated report is generated through DOE/Lawrence Berkeley 
National Laboratory software called the Home Energy Scoring Tool. 

 
Who should get a Home Energy Score and why? 
The Home Energy Score can be used by homeowners to better understand their home’s energy 
performance and how their home compares with others. For home sellers, particularly those who have 
invested in energy efficiency, the Home Energy Score can be a tool to communicate the energy 
performance of their home to potential buyers. The Score can be included in real estate listings, and can 
now be considered by appraisers in assessing a home’s value. Home buyers may be interested in getting 
the Home Energy Score as an “energy inspection,” to supplement a standard home inspection by 
providing more information on a home’s expected energy performance and costs. The Score also creates 
an opportunity for buyers to include efficiency improvements in mortgage financing at time of purchase 
or potentially increase their borrowing power when purchasing a home that has a lower cost to operate. 

 
What kind of homes can get a Home Energy Score? 
The Score is appropriate for single family homes only, including townhouses, row houses, and duplexes. It 
is not appropriate for mobile homes, multifamily housing, or mixed use buildings. 

 
How do I get a Home Energy Score? 
Contact a participating Assessor to schedule an assessment. The Home Energy Score is available through 
participating Building Performance Institute (BPI) certified contractors, home inspectors, and 
weatherization program auditors who have been qualified in the use of an energy modeling tool from the 
DOE to produce Home Energy Scores in New Hampshire. 
 
What is involved in the assessment? 
A DOE Qualified Assessor will come to your home and conduct a walk-through, visual assessment of your 
home’s features, such as its insulation levels and heating equipment. A blower door test may also be 
performed to understand how leaky the home is. This assessment typically takes around 1 hour (a bit longer 
if a blower door test is also performed). The Assessor will enter the information gathered about your home’s 
features into an energy modeling software tool provided by the DOE. The tool estimates annual energy 
usage and costs for your home based on average occupancy and weather conditions, and provides a 
customized Home Energy Score that the Assessor will provide to you via email and/or hard copy. 
 
 
 
 



How is this different than an energy audit? 
The assessment effort required to generate a Home Energy Score is a more streamlined and focuses on 
producing a Score for the home. It typically takes around one hour compared with 3-5 hours for a full 
energy audit, and it may cost less. The Home Energy Score assessment can, as an option, can include a 
blower door test, but does not include other diagnostic testing, such as combustion testing, that is 
commonly part of a full energy audit. Some BPI contractors may offer a combined service of energy audit 
plus a Home Energy Score; ask your contractor for details. 

 
How much does it cost to get a Score? 
Assessors are setting their own prices. Talk to your Assessor about costs for a Home Energy Score. 

 
I am buying a new home and am interested in making energy improvements. What do I need 
to know? What about financing? 
If you are interested in making energy improvements, you will need an energy audit that provides a scope 
of work for improvements. Some mortgage products require a DOE Home Energy Score, in which case it 
is best to hire an energy audit contractor that is also a Qualified DOE Home Energy Score Assessor and can 
generate a Home Energy Score. A new policy extends the Federal Housing Administration’s (FHA’s) Energy 
Efficient Homes (EEH) policy to existing homes, a policy that had historically been limited to new homes. Now 
FHA borrowers with a home that scores a 6 or higher on the DOE Home Energy Score are eligible for a two 
percent stretch ratio, qualifying borrowers to borrow slightly more money for the purchase of an energy efficient 
home.   

 
Does the Score look at utility bills? 
No. The Score is “asset-based”, meaning that it only takes into account the fixed assets, or characteristics 
of the home, such as house size, number of bedrooms and construction, insulation levels, leakiness, and 
mechanical systems. A model is generated to estimate how much energy the home is expected to use 
over the course of a year based on those fixed assets, not how a given occupant lives in the home. This 
approach allows for more standard comparison of one home to another. If actual usage is higher than 
expected, that indicates that the occupants are operating the house in a way that is using more energy 
use than expected (for example, a large family with several teenagers taking long showers). If actual 
usage is lower than expected, that indicates that the occupants are operating the house efficiently (for 
example, a single adult who works outside the home and sets the thermostat very low). 

 
Who is behind this initiative? 
GDS Associates is coordinating a statewide pilot of the New Hampshire Home Energy Score. GDS is 
working under a DOE grant with several partners including the New Hampshire Office of Energy and Planning (NH 
OEP), local utilities, the Vermont Department of Public Service (VT DPS), Vermont Energy Investment Corporation 
(VEIC), and the Energy Futures Group.  
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