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Home Energy Score Candidate Training and Testing 
Procedures 

Introduction 
 
In order to become a Home Energy Score Assessor each candidate will be required to successfully 
complete a two part online training and study exercise, each of which has a self- administered test. 
Both parts are located on the Home Energy Score Sim Training and Testing site (aka the Sim). On Part I 
the candidate will practice scoring homes in a virtual 3-D simulated environment. Once the Sim training 
has been completed successfully the candidate will gain access to the Part I: 3-D Practical Test on the 
Sim. After passing Part I the candidate will be granted access to Part II: Multiple Choice Test. There is a 
short Home Energy Score presentation located on the Sim which the candidate must study before 
taking the 20 question multiple choice test. Absolutely no assistance can be given to the candidate 
during testing. Once a candidate has passed both tests they will be confirmed as an Assessor and are 
ready to be mentored on their first home scoring session. Candidates should expect to spend 
approximately 20 hours on the Home Energy Score training and testing. Candidates are granted access 
to the Sim for 180 days. If the training and testing is not completed in this time period the candidate’s 
account will be deleted and they will be required to re-register through their Partner in order to 
continue. At that time they will need to start the training and testing over again from the beginning.  
 

Part I: The Sim Training and 3-D Practical Test 
 
Once a candidate’s info has been provided to the Home Energy Score Technical Team by the Partner an 
account will be created for the candidate on the Sim, and the Partner will be notified. The candidate 
will receive an email with detailed instructions on how to access the Sim and follow the training and 
testing procedures. The Sim is available online at any time, and candidates may spend as much time 
training on the Sim as is necessary in order to successfully complete the exercise. {Please note, the Sim 
is not compatible with tablets or similar mobile devices – it will only work from a PC (desktop or laptop) 
with a high speed internet connection. At this time the Sim only works when accessed through the 
Mozilla Firefox or Apple Safari browsers. It is currently not compatible with other browsers such as 
Google Chrome, Internet Explorer, or MS Edge. Internet connection speed must be capable of 
streaming video in order for it to be considered fast enough to run the Sim.}  

 There are three training houses on the Sim, and each training house has 10 scenarios – each 
scenario features different house components (assets) that need to be properly assessed in 
order to score the house correctly. 

 Each time a Sim scenario (assessment) is ended the score is immediately available to the user – 
the score is based on a point scale from 1-100, with 100 being the highest. 

 To complete the training the candidate must achieve a score of 80 or above using the 
“Challenge Mode” on each of the three training houses. 

 Once the training is completed the candidate will automatically gain access to the two test 
houses, which are different from the training houses. 

 The candidate must score a 90 or above within three attempts on each of the two test houses. 
If successful, the candidate has completed Part I and can move on to Part II. If unsuccessful, the 
candidate will need to contact the Technical Team at assessor@sra.com in order to receive 
further instructions on how to proceed. It is absolutely forbidden for the candidate to receive 
any assistance, advice or help while taking the test. 
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Part II: The Study Guide and Multiple Choice Test 
 
Each candidate is required to pass the Home Energy Score multiple choice test by scoring an 80% or 
above. The test is located on the Sim, and is only accessible after the candidate has passed Part I. There 
is a “Part II Exam Study Guide” presentation located under the “Resources” tab on the Sim, and which 
is available to candidates at any time – it should be studied by each candidate before they attempt to 
take the test. 

 “Home Energy Score Overview (Part II Exam Study Guide)” is a 24 slide presentation that covers 
the nuts and bolts of the Scoring Tool – this material must be understood by the candidate in 
order to pass the test. 

 The test is multiple choice, consists of 20 questions randomly drawn from a larger pool of 
questions, and must be completed in one hour. 

 The test is electronically scored and the candidate is immediately informed of their score upon 
completing the test. 

 Passing score is 80% or above. 

 The test is self-administered (does not require scheduling or a proctor) and can be re-taken 
once if the first attempt is unsuccessful. If the second attempt is also unsuccessful the 
candidate should study the materials more thoroughly and must re-take the test at a later date 
– contact the Technical Team at assessor@sra.com for further instructions. 

 
Conclusion 
 
Upon passing both parts of the training and testing the candidate will be sent an email confirming that 
they have become an active Home Energy Score Assessor, to which the Partner will be Cc’d. An account 
will be created for the Assessor on the Partner Portal which will allow the Assessor to access the 
Scoring Tool as well as other options, such as creating customized reports. New Assessors will have 
access to their Home Energy Score account immediately after receiving their confirmation email and 
are ready to score their first home, which will require mentoring by an experienced Assessor – contact 
your Partner for details on mentoring.  
 

Inactive assessors 
 
If for any reason an Assessor does not score a home during a six month period (180 days) their Home 
Energy Score account will be de-activated and they will no longer have access to the Scoring Tool. The 
Assessor and Partner will both be notified and the Partner can request that the Assessor be provided 
instructions and access to the Sim Refresher Training Exercise, which the Assessor must complete in 
order to be re-activated. The Sim Refresher Training Exercise is an abbreviated version of the Sim 
training for new candidates and does not include the tests. De-activated Assessors who remain inactive 
for 180 days or more will be ineligible for the Refresher Training Exercise, and will be required to 
complete the full training and testing protocol in order to re-activate their status. 
 
The Home Energy Score Technical Team 
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